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State North Carolina

Population 10.6 Million (9th)

Counties 100

Who Provides Community Mental 
Health Crisis Services?  How Many 
are there?

Community Based Provider that have oversight from 
Local Management Entities/Managed Care 
Organizations (LME/MCO’s)

Medicaid Expansion Yes (December 1, 2023)

Types of Residential Alternatives to 
Hospitalization

Facility Based Crisis – Adult and child/adolescent
Peer Respite

Who Manages the Medicaid 
Behavioral Health dollars?

Division of Health Benefits through Managed Care 
Organizations
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Mobile Crisis Management 

Crisis Facilities
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Crisis Investments in the SFY 23-25 Budget

FY 23-25 Budget Items FY23-24 FY24-25

Crisis System Improvements (e.g. mobile crisis, respite) $30M $50M

Non-Law Enforcement Transportation Pilot Program $10M $10M

Crisis Stabilization Facility Capacity $3.2M $7.8M

Crisis System Technology (e.g., 988, bed registry) $10M $10M

Totals $53.2M $77.8M

$131M is going towards crisis across SFY23-25


